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Purpose

For this compliance audit, we examined Valley Emergency Communications Center’'s (communication
center) policies and procedures for administering the Utah Retirement Systems' (URS) Public Employees’
Contributory and Noncontributory Retirement Systems in accordance with Title 49, the Utah State
Retirement and Insurance Benefit Act. Compliance requirements for the administration of the URS
administered public employees’ retirement benefits include policies for defining eligibility for coverage;
calculation, reporting, and payment of appropriate contributions; documentation processes for the
enrollment, change in status, and leave periods of members; and management of plan related records for
members.

Summary

This round 4 compliance audit covered the period of January 1, 2024 thru March 29, 2025.

In conducting this audit, we researched records and discussed policies and procedures with
communication center staff. We found that communication center has policies and procedures in place
and staff utilizes these policies in administering the defined benefit and defined contribution retirement

plans.

Utah Retirement Systems discovered no instances of non-compliance during the round 4 compliance
review.
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Compliance Audit Results
The results of our audit indicate communications center staff administers the URS Public Employees’
Contributory and Noncontributory Retirement Systems. We assessed the following areas as part of the
audit:
A. Documentation Required Under Title 49

Utah Code 49-22-102(6)(b) requires employers to officially designate Tier 2 elected officials and

appointive officer positions as full-time eligible or part-time ineligible. The documentation can be a
personnel policy or a board resolution.

At the time of the audit, the communications center had this documentation on file.

B. Status Notifications

In testing eligibility certifications for communications center employees, we found that
communications center staff has been successful in certifying employees correctly. We commend
communications center staff for promptly notifying URS of new employees’ eligibility status.

We encourage communications center staff to continue to use the Employee Management Center to
certify all employees, including elected and appointed officials, and to terminate each as they
separate from employment. URS strives to document precise employment periods for all members.
By documenting clear and precise employment periods, employers will be aware of the employees’
status with URS. Knowing an employee’s status with URS is important for all types of employees,
especially if the employer were to hire a retiree receiving a benefit from our office. With the Employee
Management Center, staff can print confirmation notices for their records.

C. Contribution Reporting

In testing payroll records for members of the Public Employees’ Retirement System, we found that
communications center staff appear to be reporting appropriate types of compensation to URS. We
commend communications center staff for consistently reporting retirement-eligible compensation to
URS.

In testing contribution reporting cycles, we found that communications center staff appear to
consistently submit contribution reporting files to URS within the 30-day established timeframe. We
commend communications center staff for reporting contribution files in a timely and consistent
manner.

In testing employee savings plan deferral change requests, we found that communications center

appears to be implementing change requests as soon as practical after the end of their payroll period,

but no later than 30 days after the end of the period, in accordance with state law. We commend

communications center staff for consistently implementing and reporting savings plan deferral change

requests to URS.
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Compliance Audit Results (Continued)
D. Employer Training

Communications center staff would continue to benefit from reviewing information from URS and
applying changes to the processes they manage as needed.

URS strives to provide educational opportunities to all employers. URS offers various trainings
throughout the year. Upcoming trainings are listed below. Employers will receive an email each time
new trainings become available. Staff can also reference the Employer Portal to view upcoming

trainings.
Sl Knowledge Corner on the Employer Portal Webinars
Convenience
April 29, 2025 - Comprehensive Employer Training Across the State
May 14, 2025 (Registration Required)

Final Remarks

URS staff is available to help communications center staff in their efforts of continued compliance in
performing their defined benefit and defined contribution retirement plan related responsibilities.

Resource Numbers

Employer Services 801-366-7318
Retirement 801-366-7770
Defined Contribution 801-366-7720
Marketing: Investment Advice 801-366-7414
All Other 801-366-7700

This audit and the resulting report are intended as a general review of your current policies and
procedures regarding retirement administration. It is not a certification or guarantee that there
may not be errors or omissions that would need to be corrected in the future if discovered.
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